
 



Editorial Team 

Editor in Chief 

Alfonso Vargas-Sánchez, University of Huelva, Spain  

Associate Editor 

T.C. Huan, National Chiayi University, Taiwan  

Books Review Editor 

Steve Watson, York St. John University, United Kingdom  

Secretariat 

Cinta Borrero-Domínguez, University of Huelva, Spain  

Mirko Perano, University of Salerno, Italy  

Style reviewer and text editor 

Beatriz Rodríguez-Arrizabalaga, University of Huelva, Spain  

 

Editorial Board 
 

Antonio Manuel Martínez-López, University of Huelva, 

Spain  

María Jesús Moreno-Domínguez, University of Huelva, 

Spain  

Yolanda Pelayo-Díaz, University of Huelva, Spain  

María de los Ángeles Plaza-Mejía, University of Huelva, 

Spain  

Nuria Porras-Bueno, University of Huelva, Spain  

Francisco Riquel-Ligero, University of Huelva, Spain 

 

Advisory Board (Spanish Members) 
 

César Camisón-Zornoza, Jaume I University, Spain  

Enrique Claver-Cortés, University of Alicante, Spain  

María Teresa Fernández-Alles, University of Cádiz, Spain  

José Antonio Fraiz-Brea, University of Vigo, Spain  

José Luis Galán-González, University of Seville, Spain  

José Manuel Hernández-Mogollón, University of 

Extremadura, Spain  

Tomás López-Guzmán, University of Córdoba, Spain  

Inmaculada Martín-Rojo, University of Málaga, Spain  

Francisco José Martínez-López, University of Huelva, 

Rector, Spain  

Pablo A. Muñoz-Gallego, University of Salamanca, Spain  

Josep Francesc Valls-Giménez, ESADE, Spain 

 

Advisory Board (Other European 
Members) 
 

Paulo Aguas, Algarve University, Portugal  

Gustavo Barresi, University of Messina, Italy  

Carlos Costa, Aveiro University, Portugal  

Salvatore Esposito de Falco, University of Rome “La 

Sapienza", Italy  

Sheila Flanagan, Dublín Institute of Technology, Ireland  

Tania Gorcheva, Tsenov Academy of Economics, Bulgaria  

Tadeja Jere-Lazanski, University of Primorska, Slovenia  

Metin Kozak, Mugla University, Turkey  

Álvaro Matias, Lusiada University, Portugal  

Claudio Nigro, University of Foggia, Italy  

Angelo Presenza, University "G. D'Annunzio" of Chieti-

Pescara, Italy  

Renee Reid, Glasgow Caledonian University, United 

Kingdom  

João Albino Silva, Algarve University, Portugal 

 

Advisory Board (Members from the rest 
of the world) 
 

John Allee, American University of Sharjah, United Arab 

Emirates  

Nestor Pedro Braidot, National University of La Plata, 

Argentina  

Roberto Elias Canese, Columbia University, Rector, 

Paraguay  

Luca Casali, Queensland University of Technology, Australia  

Nimit Chowdhary, Indian Institute of Tourism and Travel 

Management, India  

Dianne Dredge, Southern Cross University, Australia  

Daniel Fesenmaier, Temple University, United States  

Babu George, University of Southern Mississippi, United 

States  

Dogan Gursoy, Washington State University, United States  

Shaul Krakover, Ben Gurion University, Israel  

Jean Pierre Levy-Mangin, University of Quebec, Canada  

Yasuo Ohe, Chiba University, Japan  

Kanes Rajah, Tshwane University of Technology, South 

Africa  

Pauline Sheldon, University of Hawaii, United States  

Germán A. Sierra-Anaya, University of Cartagena de Indias, 

Rector, Colombia  

Xiaohua Yang, University of San Francisco, United States  

 

javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/6')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/7')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/8')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/9')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/10')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/52')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/11')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/14')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/16')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/13')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/15')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/51')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/17')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/18')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/23')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/53')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/20')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/21')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/58')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/19')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/12')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/76')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/22')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/29')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/34')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/26')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/31')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/32')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/33')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/62')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/28')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/24')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/68')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/25')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/30')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/27')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/69')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/79')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/145')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/39')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/40')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/37')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/36')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/35')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/64')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/42')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/70')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/44')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/38')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/41')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/82')
javascript:openRTWindow('http://www.uhu.es/publicaciones/ojs/index.php/et/about/editorialTeamBio/43')


S. Watson 

 

 
Enlightening Tourism. A Pathmaking Journal, Vol 1, No 1 (2011), pp. 111-113                       ISSN 2174-548X 

111 

 

 

BOOK REVIEW: 

Heritage That Hurts, Tourists in the Memoryscapes of 

September 11, by Joy Sather-Wagstaff, 2011, Walnut Creek, 

CA, Left Coast Press. ISBN 978-1-59874-544-3, $34.95 

(Paperpack), 243 pp. 38 illustrations. 

 

Steve Watson 

York St. John University (UK) 

s.watson@yorksj.ac.uk 
 

 

This is a remarkable book, and a very important one. It contains so much of value: 

It is a personal journey through a difficult and challenging project; it engages with the 

experience and loss of others in a way that never diminishes their pain or the impact 

of their stories; it is a vital and contemporary critique of existing literature and above 

all, it is a compelling and thorough piece of ethnographic research. 

The focus of the research is the terrorist attack on the World Trade Center in New 

York on September 11, 2001. Now, unbelievably it seems, eleven years have 

passed, and the memory still feels raw, even for those of us not directly involved. The 

live television images are burnt on our individual and collective memory and, in a 

sense, we were all there when the towers collapsed. But of course, many people 

have memories built on closer experiences, of being there, surviving, witnessing, 

working, losing someone close, or just someone they knew. In this searing emotional 

maelstrom Sather-Wagstaff began her research. Using in-depth interviews, 

photographs and even graffiti and souvenirs, her goal was to identify the ways in 

which tourism, as it is organised and practiced, is central to the performance of 

mailto:s.watson@yorksj.ac.uk
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“commemorative heritage and historical sites and the marking of collective and 

individual historicities and identities” (page 66).  

As a study within the field of tourism, or more specifically heritage tourism, the 

book might be positioned with a small number of others which explore the subject of 

dark or thano-tourism, and this literature is usefully examined by the author. But this 

is a bigger study than those that have preceded it. Readers might be familiar with 

Lennon and Foley‟s (2000) definitive account, but this one adds a great deal and is 

marked by the quality of the ethnography. It also expresses the author‟s avowed 

intention of hearing the voices of tourists rather than imputing motives on them and 

treating them as the willing dupes of those representative practices that define and 

„mark out‟ objects as attractions in the sense that MacCannell (1999 [1976]) and 

others have suggested. Thus, as Sather-Wagstaff points out in her review of previous 

research, the important departure, following Edward Bruner, is to take tourism 

„seriously‟ and to do this by: “Focusing on tourists as subjects, using ethnographic 

methods [to engender] critical and rich knowledge about the demand side-or rather 

as I present throughout this work, the construction, performance and consumption 

sides-of the tourist equation” (page 56). 

This is the crux of the contribution made by this book, it animates an area of 

research methodology that is lacking in other, similar studies and it does so in a way 

that responds to new theoretical debates about agency, performance and tourists as 

active in the creation of touristic experience. 

Nothing about this book is easy to contemplate, not least the very idea that tourism 

seemed to take root in the locality of the site fairly quickly after the event took place, 

and the author charts the obvious unease that was felt at what might be considered 

inappropriate and disrespectful behaviour. Yet she skilfully challenges such 

perspectives, making the point that much that has entered the sphere of heritage 

tourism has its background in acts of violence, warfare and death, and to assume 

that its only real significance lies beyond the consciousness of those who would visit 

to experience and commemorate such sites is to misrepresent and to misunderstand 

the way they are socially and culturally constructed. 

Ultimately, the book examines tourist behaviour and response within a 

constructivist paradigm that the author clearly delineates, that is, one which is 

focused on the experiential and subjective views of tourists themselves, tourists that 

is, who are far more than the passive consumers of whatever is directed at them. The 
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result is a memoryscape, that is filled with experiential moments that go way beyond 

the representational paradigm that is normally associated with tourism and which 

engage „performative activities that encompass all the senses, not just vision‟ (page 

118). Places are thus marked in the memory, by acts of being and sensing and doing 

– leaving things like notes, mementos, flowers and taking photographs. This 

embodied and affective dimension to the study connects it with all that is new and 

interesting in the development of theory in heritage tourism, including non-

representational theory, performativity, affect. It also recalls the ideas of David 

Crouch, for example, in locating the meaning of heritage in such encounters, as 

essentially emergent and constitutive in the agency of tourists themselves, in situ. 

I can only hope to give a flavour of the book in a short review, but suffice to say 

that its importance goes beyond an account even of 9/11 with all its sustained social 

and cultural significance. Its methodology is convincing and should inspire others.  It 

connects clearly and analytically with the body of relevant scholarship that precedes 

it, and boldly, with emerging theory in the field. 
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